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	PRIJAVA NAPAKE / CLAIM REPORT



	Št. prijave / Claim no.:
	



	Stranka / Customer:
	

	Kontaktni podatki / Contact information:
	



	Izdelek / Product:

	Proizvajalec / Manufacturer:
	

	Tip / Type:
	

	Serijska številka / Serial number:
	

	Datum nakupa / Purchase date:
	

	Datum zagona / Commissioning date:
	



	Napaka / Fault:

	Stanje naprave / Device status
☐ Napaka občasno / Occasionally fault  
☐ Napaka stalno / Permanent fault

	Opis okolja, kjer je izdelek vgrajen / Description of the environment where the product is installed:




	Opis aplikacije izdelka / Description of the product application:




	Opis napake / Description of fault:






	Postopek – storitve so lahko plačljive / Procedure – services may be payable:

	☐ Brez nadomestnega izdelka / No substitute product
☐ Nadomestni izdelek v času popravila / Substitute product in period of repair  
☐ Obnovljen izdelek za stalno / Refurbished replacement product
☐ Odpis izdelka / Product write-off 

	Shraniti program v napravi / Load program from device if possible (PLC only):
	☐ Yes   ☐ No

	Dodati slike in dokumente / Attached pictures and documents:

	

	



	Garancijski zahtevek / Warranty request:
	☐ Yes   ☐ No



	Stranka / Customer:



	Podpis / Signature:
	Datum / Date:




    
S podpisom se strinjamo s stroškom diagnosticiranja napake (v primeru negarancijskega popravila) v vrednosti 30.00 EUR in vsemi stroški popravila izdelka (pri negarancijskem popravilu) do 70% vrednosti novega produkta.
With signature we agree to cover cost of error diagnostic procedure in amount of 30.00 EUR and all repair costs (in case of no warranty repair) up to 70% value of new product.
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